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TO: ALL PROPERTY AND CASUALTY INSURERS APPROVED 
TO ISSUE POLICIES INSURING RISKS IN LOUISIANA 

RE: Repair of Motor Vehicles 

STATUTE AND REGULATION REFERENCES: The Louisiana Insurance Code, 
Title 22 of the Louisiana Revised Statutes $9 2,3, 658 and 1211 et seq. 

It has come to our attention that insurance consumers are ofien experiencing unwarranted 
delays in the repair of their vehicles andlor the payment of their claim. This delay is 
often the result of disagreements between insurers and collision repair facilities. The 
Louisiana Department of Insurance is responsible for regulation of the insurance industry 
in all phases. Although the Department of Insurance does not have direct regulatory 
authority over the collision repair industry, it is responsible for protecting the insuring 
public as it relates to automobile insurance claims. 

The purpose of this Advisory Letter is to assist all interested parties in reaching a 
satisfactory resolution of these disagreements. The suggested principles that follow, 
below, should be considered in their entirety. Implementing these practices should aid in 
resolving the vast majority of conflicts that arise, resulting in the best possible service to 
consumers and the collision repair industry. Insurers should also be advised and take note 
that the Commissioner will be guided by these principles in resolving complaints. 

Both Insurers and collision repair facilities are requested to: 

Acknowledge that collision repair facilities should receive payment only 
for those repairs, procedures, parts and materials which are necessary to 
restore vehicles to their pre-accident condition relative to safety, function, 
and appearance, regardless of prevailing market practice and provided that 
there is prior knowledge and agreement between the involved parties. 

Acknowledge that recommendations of vehicle and paint manufacturers 
and industry procedure manuals, including information provider s o h a r e ,  
should be utilized to determine necessity of repair procedures, parts and 
materials. Information resources include, but are not limited to, technical 
bulletins and manuals produced by the vehicle and paint manufacturers as 

' Thls advisory letter supplements Adv.isory Letter 98-01. 




